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                                     ATTENTION 

Smarthub Users! 

 
Paperless billing is an option on Smarthub. If you are a landowner and you choose to 
do this, please keep in mind that this turns the paperless billing on for your renters as 
well - they do not have access to your online account.  
 
Unfortunately, when an account is turned on for paperless billing, PREMA does not 
get a notification.  If this is a feature you would like to utilize, please let us know so 
that we can make sure that a copy of the bill still gets mailed to the renter. Call the  
office at 308-762-1311 or email billing@prema.coop.  
 
We offer 24/7 pay by phone (855)965-3667 using Visa,  
Mastercard, Discover, or Checking.  

• To you, a power pole 
may look like a place to 
post a sign. To utility 
crews, it’s critical  
equipment. Nails,  
staples and tacks can 
create hazards for  
lineworkers. Please 
don’t post signs on  
utility poles. 

•  
It’s garage sale season 
but power poles aren’t  
bulletin boards. Posting 
signs can put utility 
crews at risk and  
interfere with  
maintenance work. Help 
protect lineworkers by 
keeping poles free of 
signs, staples and 
nails. #SafeElectricity 

mailto:billing@prema.coop
https://www.facebook.com/hashtag/safeelectricity?__eep__=6&__cft__%5b0%5d=AZVWJWo_gOXxRBu_umtpg7c_bqQ-2g4p6tSsu-d0BEOmN_TjDC_vYeesPMh_rldlOpO_Ci0pvcgQjthM4BUw1WdIIVClGTxLWebU5eOr0R7O2IphLU_dPdB73RODz_BsYfzE9jx1KhjlEMmqBQBgBxvmMsSlFmWKznAIOAFs1lNabxewHU6yk-E_c
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     With irrigation season in full swing, so is Load Management. Participants of  

Load Management wanting to receive a text message when load control is active 

can call the office at 762-1311 or email Nick Paradeis at nickp@prema.coop.  

Participants can also check which groups are in active control by logging on to 

(http://www.prema.coop) and go to the irrigation tab and click on Load Control 

Status. Control status can also be checked by calling the office at 762-1311, after 

hour calls will be forwarded to PREMA’s dispatch call center.  

 

mailto:nickp@prema.coop
http://www.prema.coop

